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PA3PABOTAH
Accoyuayueri Ilpogeccuonanvrvix
Cmpaxoewvix bpoxepos (CPO)

BA3OBBII CTAHJIAPT 3AIIIUTHI IIPAB 1 UHTEPECOB
®U3UNYECKHUX U IOPUIUYECKUX JIUL] - HOJIYYATEJEN
OUHAHCOBBIX YCIYT, OKA3BIBAEMbIX YIEHAMH
CAMOPEI'YJIUPYEMbIX OPTAHU3ALIMI, OFBEJJUHSAIOIINX
CTPAXOBBIX BPOKEPOB

Hacrosiimuii 6a30BbIii CTaHIAPT 3alIUTHI MPAaB U MHTEPECOB (U3UUECKUX U
IOPUIMYECKUX JIUL — MoJydareneil (PMHAHCOBBIX YCIYT, OKa3bIBA€MbIX UJIEHAMU
CaMOPETYIUPYEMBIX OpraHu3anuii, 00bEIUHIIOUIMX CTPAXOBBIX OPOKEPOB (anee —
Cranpapr), pazpaboran Ha ocHoBaHuu ctarei 4 u 5 denepanbHoro 3akoHa ot 13
utonst 2015 roma Ne 223-®03 «O caMoperyaupyeMbIX oOpraHuzanusx B cdepe
(bMHAHCOBOTO PHIHKA» M B COOTBETCTBHH C TpeOoBaHUsIMH YKazaHus banka Poccun
ot 12 wrons 2017 roga Ne 4467-Y «O mnepeune o0s13aTeNbHBIX ISl pa3pabOTKU
CaMOpETYJIMPYEMBIMU  OpraHu3alusiMu B cpepe  (UHAHCOBOTO  PBIHKA,
OOBENUHSIONUMHU CTPAXOBbIE OpPraHW3aIK, CTPAXOBBIX OPOKEPOB, 0a30BBIX

CTaHAApTOB M TPEOOBAaHUAX K HMX COAEP)KAHUIO, & TAKXKE O MEepEeyHe OmNeparui



(comepkaHuM BHJOB JIEATEILHOCTH) CTPAXOBBIX OpPTaHU3AIMMA, CTPAXOBBIX
OpokepoB Ha PUHAHCOBOM PBIHKE, MTOJICKAIINX CTAHAAPTUZAIIUN).

CranpapT omnpenesnsieT OCHOBHbIE MPUHIUIBI B OOJACTH 3alllUThl MpaB M
WHTEPECOB TIOJlydaresied (PMHAHCOBBIX YCIYT M YCTaHABIMBAECT TpeOOBaHUSA,
KOTOPBIMH ~ CTPaxoOBble OpOKEphl JODKHBI PYKOBOACTBOBaThCS B TPOIECCE

OCYHICCTBIICHUA MU CBOCH ACATCIIBHOCTH.

1. O01mue moJI0:KeHUA

1.1. eaun u cpepa npumenenuss Crangapra

1.1.1. CranmapT OpUHAT B LEISX:

1) obecnieueHust coOMIOAEHMUS] NMPAaB U 3aKOHHBIX HHTEPECOB IOJIydaTesen
(MHAHCOBBIX YCIIYT, OKa3bIBAEMBIX CTPAXOBBIMHU OpOKepamu;

2) OpeaynpexaeHHs ~ HEeJOOPOCOBECTHBIX  MPAKTHK  B3aUMOJEHCTBUA
CTPaxOBbIX OPOKEPOB C MOITYy4aTEIIMU (PUHAHCOBBIX YCIIYT;

3) nmnoBbllIEHUS HWHPOPMALMOHHOM  OTKPBITOCTH CTPAaXOBOTO  PBIHKA
Poccuiickoit @enepaiinu, a Takke MOBBIIEHUST YPOBHS (PMHAHCOBOUM IPaMOTHOCTHU
U UHGOPMUPOBAHHOCTH MOdydareiae (PUHAHCOBBIX YCIYr O J€ATEIbHOCTU
CTPaXOBBIX OPOKEPOB U O COAEP)KAHUU (PUHAHCOBOM YCIIYTH;

4) moBbIIIEHUS KauecTBa (PMHAHCOBBIX YCIYI, OKa3bIBAEMBIX CTPaXOBBIMU
Opokepamu, a TakKKe CO3[JaHUsl YCJIOBHU Ayid 3(PQPEKTHBHOIO OCYIIECTBICHHUS
CaMOPETYIUPYEMBIMU OpPraHU3aLUSIMHU, OOBEIUHSIONIMMHU CTPAXOBBIX OPOKEPOB,
KOHTPOJIA 32 AEATEIbHOCTHIO CBOMX YJICHOB.

1.1.2. TpebGoBanusi CTaHmapra HE pacHpPOCTPAHSIOTCS HAa OCYIICCTBICHUE
CTPaxOBbIMH OpoKepaMH JAESTENbHOCTH, CBSI3aHHOM C IEepecTpaxoBaHHEM
(coBepmIEHMEM HOPHUIMYECKUX M WHBIX JIEWCTBUM MO 3aKJIFOUYEHUIO, U3MEHEHHIO,
PaCTOP>KEHUIO U MCHOJHEHUIO JOTOBOPOB NEPECTPAXOBAHUS OT UMEHH U 3a CUET

nepecTpaxoBaresiei Wiv MepecTPaxoBUIUKOB).



1.2. OcHOBHBIE OHATHS, HCIIOJb3yeMble B CTaHaapre

1.2.1. ns ueneit CtangapTa UCHOIB3YIOTCS CIEAYIONINE OCHOBHBIC MOHSTHS:

1) ¢unaHcoBbIe ycayTrH (B €IUMHCTBEHHOM YHUCIE - «(hUHAHCOBAs yCIyra») —
YCIIYTH, OKa3bIBA€MbIE CTPaXOBBIM OPOKEPOM MOTyyaTesisiM (PMHAHCOBBIX YCIYT IO
COBEPIICHUIO IOPUAMYECKUX W HMHBIX JIEHCTBUN MO 3aKIIIOYCHHUIO, U3MEHEHHUIO,
pPaCTOPKEHUI0O M  HCHOJIHEHHUIO JIOTOBOPOB CTPAaxOBaHUS MO TOPYUYEHUIO
(bu3MYECKUX JINII WU IOPUINYECKUX JIHIL (CTpaxoBaTesiel) OT CBOET0 HMEHHU, HO 3a
CUeT ATUX JIMI JMOO COBEpPUICHUIO IOPHIWYECKMX M HHBIX JACHCTBUH II0
3aKJIFOYEHHIO0, U3MEHEHHIO, PACTOPKEHUIO U UCIIOJHEHUIO IOTOBOPOB CTPAaxOBaHUS
OT UIMEHH U 3a CUET CTPaxoBaTeliei MIN CTPAXOBBIX OpraHU3aIlHii;

2) nomyvarenb (UHAHCOBOM YCIYrM — (U3MUYECKOEe JUI0 (B TOM YHCIE
3apErUCTPUPOBAHHOE B  YCTAHOBJIEHHOM  3aKOHOJATENbCTBOM  Poccuiickoi
denepany MOpAIKE B KAYeCTBE HHAWBHUIYAJIBHOTO MPEANPUHUMATENS) WU
IOPUIMYECKOE JIMIO (32 MCKIIOYEHHEM CTPaxOBOM OpraHM3alMd WM 0OlecTBa
B3aMMHOTO CTPaxOBaHHs), OOpaTHBIIEECS K CTPaXOBOMY OpOKepy ¢ HaMepeHUEM
MOJIYYUTh, MOIYHAIOIIEe WM MOTyYUBIIIEe (PUHAHCOBYIO YCIYTY;

3) oOpamieHue — HampaBJICHHOE CTPAXOBOMY Opokepy IMoJiydarejaem
(MHAHCOBON yCIyru, MpPEACTABUTENEM IOJydarenass (PUHAHCOBOM yCIyrd B
NUCbMEHHON (opme Ha OyMaXKHOM HOCHUTENe Wi B (QopMe DIEKTPOHHOTO
JIOKYMEHTa 3asBJICHUE, jkajno0a, Mpocb0a, TMpeqIoKEHUe WIW TPETeH3US,
KaCarolIMecs: OKa3aHMs CTPaXxOBbIM OpOKEPOM (PMHAHCOBBIX YCIYT;

4) oduuMaTbHBI CalT cTpaxoBOro Opokepa — caWT B HHGOPMAIMOHHO-
TEeJIEKOMMYHUKAIITMOHHON ceTu «VHTepHEeT», coaepKamuii WHPOpMalUio O
JESITEIbBHOCTH CTPaxoBOro Opokepa, 3JIEKTPOHHBIA aJpec KOTOPOIo BKIOYAET

JIOMEHHOE MM, TIpaBa Ha KOTOPOE MPUHAIIEKAT CTPAXOBOMY OpPOKepY;
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5) camoperynupyemas OpraHu3alus — CaMOperyaupyemMasi OpraHu3anus B
chepe (UHAHCOBOTO pPBIHKA, OOBECAUHSIONIAS CTPAXOBBIX OpPOKEPOB W
JecTByoas B coorBeTcTBUU ¢ DenepanbHbiM 3akoHOM OT 13 wmronst 2015 roga
Ne 223-03 «O camoperynupyeMbIx opranu3anusx B cepe GUHAHCOBOTO PHIHKAY;

6) noroBop 06 okazaHWU (PMHAHCOBOM YCIYTH - JOTOBOP 00 OKa3aHWUU yCIIyT
CTPaxoBOTO OpoKepa IO COBEPIICHUIO IOPUIWYECKUX M HMHBIX JEHCTBUH IIO
3aKJII0OYEHUI0, UBMEHEHHUIO, PACTOPKEHUIO U UCTIOJIHEHUIO JIOTOBOPOB CTPAXOBaHUS
M0 TMOPYYCHHIO (PU3MYECKUX JHI[ WM OPUIWYECKUX JIUI[ (CTpaxoBareliei) oT
CBOETO MMEHH, HO 3a CUET ATUX JIHUI[ JIMOO COBEPIICHUIO IOPUANYCCKUX M WHBIX
JEUCTBUH 1O 3aKJIFOUCHUIO, U3MEHEHUIO, PACTOPKEHHUIO U UCIIOJIHEHUIO JIOTOBOPOB

CTpaxOBaHW:A OT HMCHH U 3a CUYCT CTanOBaTGHGﬁ WK CTPAXOBBIX OpFaHHSaHHﬁ.

2. IlpaBuia npenocrapjieHuss UHGOPMAUU MOJIYy4aTeJAM (PUHAHCOBBIX

ycayr

2.1. MuHuMAJIbHBI 00bEM MPEIOCTABJIAEMONl CTPaxXoBbIM OpOKepOM

MH(OPMAIUH NOJTYyYATEJAM (PUHAHCOBBIX YCJIYT

2.1.1. CrpaxoBoit Opokep 00si3aH MPEAOCTABIATH MONTydaresiM (PUHAHCOBBIX
YCIIYT MO UX TPeOOBAHUIO MPEAYCMOTPEHHYIO HACTOSIIMM IYHKTOM MH(OPMALIHIO:

1) o moTHOM W COKpalieHHOM HauMEHOBAaHUHU CTPaXxOBOTO Opokepa (mpu
HaJM4KMH), 00 HCIOJB3yEMOM CTPAaXOBBIM OpPOKEpOM 3HakKe OOCiIyXHBaHUs (IIpU
HaJU4MH), O HOMEpPE M Jare BbIAAYM JIMIIEH3UM Ha MPaBO OCYIIECTBICHUS
NOCPEAHUYECKON NeATeIbHOCTH B KayeCTBE CTPAXOBOr0 OpoOKepa, O YJICHCTBE B
caMOperypyeMon opranu3anuu (BKJIouas HHGOpMAIMIO O HAUMEHOBAHUHU
caMOperyJaupyeMoi opraHu3alyy 1 JaTe npueMa B €€ 4JeHbl), 00 UCKIIOYEHUN U3
caMOperyaupyeMoi OpraHu3alnuy (BKIoUas HHPOPMAILMIO O J1aTe UCKIIIOUEHUS U3

caMOpEryIupyeMoi OpraHu3alim), a TaKXKe TEKCT HacTosero Crannapra,



2) 0o MecTe HaxOoXJeHHs (B TOM yucie 00 aapece Mo MECTy HaXOXJICHHUS) B
COOTBETCTBHHM ¢ EAMHBIM TOCYIapCTBEHHBIM PEECTPOM HOPUIWYECKHUX JIHII
(ET'PYOJI), pexxume pabOThl, KOHTAaKTHOM Telie(poHE CTpaxOBOro OpPOKepa, a Takke
oduIMaIbHOM CalTe CTPAaXOBOTO Opokepa W ajpece SJICKTPOHHOW MOYTHI (TIpH
HaJIN4Yun);

3) 0 mepevyHe OKa3bIBAEMBIX CTPAXOBBIM OPOKEPOM (PMHAHCOBBIX YCIIYT;

4) o cTpaxoBOW opraHuzaluu (CTPAaxOBBIX OpraHu3alusix), B HHTEpeEcax
KOTOpOM (KOTOPBIX) JEHCTBYET CTpaxoBOM Opokep, BKJIOYas WHOOPMALHMIO O
MOJTHOM HAaMMEHOBaHUH, MECTE HAXOXKICHHs, KOHTAaKTHOM TeledoHe, HOMEpe U
JaTe BBIJAYM JIMIICH3WM Ha OCYIIECTBICHHWE CTpaxOBaHWsA, aJpece caiiTa B
UH(OPMAIIMOHHO-TEIEKOMMYHUKAITMOHHOM CeTH «HTepueTy, nepeyuHe
OCYIIECTBIISIEMbIX BUJIOB CTPAXOBAHMSI,;

5) 06 oprane ctpaxoBoro Hajzopa (banke Poccun);

6) o cmnocobax U ajapecax HampaBieHUsi OOpalleHuN Tmoydaresnei
(MHaHCOBBIX YCIYr cTpaxoBoMmy Opokepy, B bank Poccuu, B camoperynupyemyro
OpraHu3allio, OOBEAMHAIONIYI0 CTPaxOBbIX OpOKEpOB, YJIEHOM KOTOPOMl OH
ABJISIETCS, a TaKXKe€ B OpraH JOCyAeOHOTO pPacCMOTPEHUs CHopoB (MpU €ro
HAJIMYMH);

7) o cnoco0ax 3amUThl MpaB ToOdydaTesie (UHAHCOBBIX YCIIYT, BKJIOYAs
uHpopMalMil0O O  HAJWYUKM  BO3MOXKHOCTM M  cHocobax  JocyaeOHOro
YpETyJIupOBaHUsI CTIOPa, B TOM YHCIIE O MPOIEAype MeAHAINH (IIPU €€ HATUYNN);

8) 0 HanMuMU (C yKa3aHUEM JO0JM) WIH 00 OTCYTCTBUM YYacTHUsl B KamuTaje
CTpaxoBOM(bIX) OpraHu3aluu(uii);

9) wnHyro wuHpOpMAIMIO, TIpEeNOCTaBlieHWE (pa3MelIeHue) KOTOpOH
IIPEAYCMOTPEHO 3aKOHOAATENBCTBOM Pocculickon denepanun.

2.1.2. NUudopmanums, ykazanHas B myHkre 2.1.1 Crangapra, momkHa OBITh
pa3MelnieHa Ha OPUITMATHFHOM CaiiTe CTPaXxoBOTO Opokepa (IIpH ero HATMYuN ).

2.1.3. B cnydae OTCyTCTBHS y CTpaxoBoro Opokepa O(HUIIMAIBHOTO cailTa

CTPaxOBOTO OpoKepa CTpaxoBOil Opokep 00s3aH pa3Meniarh YKa3aHHYIO B ITYHKTE



2.1.1 Cranpapra uHpOpMaIMIO B MECTE HAXOXKICHHS CTPAXOBOTO OpOKEpa M €ro
000COOJIEHHBIX MOAPA3EICHUH WM MPEAOCTaBIATh MOydaTessiM (PUHAHCOBBIX
YCIIYT 1O UX TPeOOBaHUIO Ha OyMaKHBIX HOCHUTENSAX C YUETOM MOJOKEHUN ITyHKTa

2.2 Cranpgapra.

2.2. [IpyHIMIIBI ¥ OPSAJIOK MPeA0CTABIeHUSI MH(OPMAIIUM NOJYyYaTesAM

(pMHAHCOBBIX YCJIyT

2.2.1. Nndopmarus, ykazanHas B nyHkre 2.1.1 Cranmapra, AoBOAWTCS
CTPAaxXxOBbIM OpOKEpPOM 10 Moiydaresned (UHAHCOBBIX YCIYI B COOTBETCTBUH CO
CJIEIYIOIINMU TPUHLIUTIAMU:

1) Ha paBHBIX IpaBax M B paBHOM oOBeMe JUId BCEX IMOJy4aTelien
(bMHaHCOBBIX YCIYT (HEIUCKPUMUHAIIMOHHBIN XapakTep H0CTyna K HHGHOPMAIINHN );

2) OecmiatHo, ¢ ydetroM nyHkra 2.2.3 CraHmapta, u 0€3 COBEpIICHHS
JOTIOJHUTENbHBIX ~ JEHUCTBUM, HE  NPEIyCMOTPEHHBIX  3aKOHOJATEIbCTBOM
Poccuiickon ®enepanuuy;

3) Ha PpYCCKOM A3BbIKE, U, IO YCMOTPEHHIO CTpPaxoBOro Opokepa,
JIOTIOJTHUTENIBHO Ha TOCYJaPCTBEHHBIX SI3bIKax cyObekToB Poccuiickoit denepanuu
U (W) pOAHBIX si3bIKax HapoaoB Poccuiickoit deneparuu U (UJK) UHBIX S3bIKAX;

4) B noctynmHOM ¢opme, 00eCreunBaroNIeil pa3bsICHEHHWE CIEHHATbHBIX
TepMUHOB (B cllydae WX Hanmuuusi). B ToM uwmcne, crpaxoBoil Opokep o0s3aH
o0ecrneunTh, YTOOBI TpenocTaBisieMas MoJydaTesnsiM  (PUHAHCOBBIX — YCIYyT
uHpopMalMsi U CONIEpKAHUE JOKYMEHTOB OBLIM TOHSTHBI W JOCTYITHBI
noJrydaressiM (PMHAHCOBBIX YCIIYT, HE UMEIOIINM CIICIMANIbHBIX 3HAHUN B 00JIaCTH
(¢uHaHCOB M cTpaxoBaHud. [Ipu 3TOM He nomyckaeTcsi UCKaXeHue WH(popManuu,
NPUBOASAIIEE K HEOJHO3HAYHOMY WJIM JIBYCMBICICHHOMY TOJKOBAaHUIO YCIOBUM
(uHAHCOBOH yCIIyTH;

5) B ciydae mnpenocTaBieHUss MHPOpMalMU HAa OyMa)kKHOM HOCHUTENE - C

HCIIOJIB30BAHUECM XOPOIIO YUTACMOI'0 HIpI/I(I)Ta H B COOTBCTCTBHUHU C CaHI/ITapHLIMI/I



mpaBujIaMu M HOpMaTtuBaMmu «[ WrueHndeckre TpeOOBaHUS K MU3JAHUSM KHIDKHBIM
st B3pocnbix.  CanlluH  1.2.1253-03»,  yTBepkaeHHbIMH [ J1laBHBIM
rOCyIapCTBEHHBIM caHUTapHbIM BpadoMm Poccuiickoit ®enepamuu 30 mapra 2003
roga (BBEIEHbl B JIEMCTBUE ITOCTAHOBIEHHEM [JIABHOrO TOCYAapCTBEHHOIO
canutapHoro Bpaua Poccuiickoit @enepanuu ot 10.04.2003 Ne 39).

2.2.2. Jns mnpenocrtaBieHuss WHGOPMALMM, CBSI3aHHONW C HCIOJIHEHUEM
JIOTOBOpa 00 OKa3aHWU (PUHAHCOBOM YCIYTH, MOJy4yaTrenio (pMHAHCOBOHM yCIyru
CTpaxoBOi Opokep 00si3aH MCIOJb30BaTh COMIACOBAHHBIE C IMOJIydareJeM
(UHAHCOBOW YCIYyrd TpH 3aKIIOYCHHHM (M3MEHEHHH) J0TOBOpa 00 OKa3aHWH
(MHAaHCOBOU yCIIyT'M HOCUTEIHM M KaHAJIbl CBSA3M, BKIIOUYas, TeNE()OHHYIO CBS3b U
3NEeKTpOHHYI0 mouty. CrpaxoBoil Opokep 00s13aH 00€CHeYUuTh BO3MOKHOCTH
B3aMMOJICHCTBUS C TOdydarejieM (PUHAHCOBOW YCIYrM MO TEM KaHalaM CBSI3H,
KOTOpPbIE€ HCIOJIb30BAIUCH TMOJy4yaTesieM (PUHAHCOBOWM YCIYTHM TpPH 3aKIIOYEHUU
(U3MEeHEeHHH) 10roBopa 00 OKa3aHUHM (PMHAHCOBOM YCIIYTH.

2.2.3. CrpaxoBoii Opokep Mo JIOroBOpy 00 OKazaHUM (PUHAHCOBOW YCIyTH
o0si3aH OecruiaTHO (HO He 0oJiee OIHOTO pa3a MO OJHOMY JIOTOBOpPY 00 OKa3aHUHU
(UHAHCOBOW YCIyru) U HEOTPAHUUECHHOE YHUCJIO Pa3 3a IUIATy, HE MPEBBIIAIOIIYIO
pacxo0OB Ha W3TFOTOBIEHUE COOTBETCTBYIOLIETO JOKYMEHTa, MPEJOCTAaBUTH
MoJTydareato (PMHAHCOBOM YCIYTM O €ro TPpeOOBAaHUIO 3aBEPEHHBIC CTPAXOBHIM
OpOKEpPOM KOMHUH CIEAYIOMIMX JOKYMEHTOB MM OOOCHOBaTh HEBO3MOXXHOCTH UX
IIPEIOCTaBIICHUSA:

1) moanucaHHbI CTOPOHAMM JIOTOBOP 00 OKa3aHUU (DMHAHCOBOM YCIyTH;

2) moanmucaHHOE MmonyyaresieM (PMHAHCOBOM YCIyrW 3asiBieHUE (MM HUHOU
IPEIyCMOTPEHHBIM TOrOBOPOM 00 OKa3aHMM (PUHAHCOBOM YCIIyTM JOKYMEHT) Ha
npeaocTaBieHue GUHAHCOBOM yciyru (eciu opopMIICHHE TAaKOTO 3asiBICHUS WUJIU
WHOTO JIOKYMEHTa 0053aTeJIbHO B COOTBETCTBUU C 3aKOHOJIATEIbCTBOM Poccuiickoit
denepannu WM B COOTBETCTBUU C IOTOBOPOM 00 OKa3zaHUHM (PMHAHCOBOM yCIIyTH);

3) IOroBOp CTpaxOBaHUS WUJIM CTPAXOBOM MOJUC (CBUACTEILCTBO, CEPTUDUKAT,

KBUTAHIIUS), TOJAMHCAHHBIA CTPAaxXOBIIMKOM, WJIA WHOW MPERyCMOTPEHHbIN



JEUCTBYIOIIMM  3aKOHOAaresnbCTBOM  Poccuiickon — denepaunu  TOKYMEHT,
MOJTBEPKIAFOLINI 3aKIIFOYEHUE I0TOBOPA CTPaXOBaHHUS;

4) mnoanmucaHHoe TofMydareneM (UHAHCOBOM YCIYr'M 3asBIICHHE Ha
cTpaxoBaHue (WM HHOU(bIE) JOKYMEHT(bI), MPETyCMOTPEHHBIN(E) T0rOBOPOM
CTpPAaxOBaHUs WIM TPaBWIAMU CTPAaXOBaHUs, €CIU JOTOBOP CTPAaXOBAaHHS ObLI
3aKJIIOYEH Ha OCHOBAaHMM 3asBICHHMS HA CTpaxOBaHWE WM HMHOTO(BIX)
JIOKyMEHTa(O0B);

5) IOKyMEHT, MOITBEPXKAAIOUIMN HCIOJHEHHE TofydateneM (UHAHCOBON
ycIyru 00513aTeNbCTB IO OIIaTe J0roBopa 00 okazaHUH (UHAHCOBOM YCIIYTH;

6) JOKYMEHT, NOITBEPXKAAIOUIMI TOJIyYEHUE CTPaxoBbIM OpOKEpOM
JEHEXKHBIX CPEICTB OT CTpaxoBareis, M JOKYMEHT, MOATBEPKIAOIINAN
NEPEUNCIIEHUE CTPAXOBBIM OPOKEPOM JEHENKHBIX CPEICTB CTPAXOBIIMKY B YILIATy
CTPaxoBOM MPEeMHHU IO JOTOBOPY CTPAXOBaHUs, €CIIM CTPAXOBOU OpOKEp MOIydaeT
JICHE)KHbIE CPEACTBA OT MoJTy4yaTesiss (UHAHCOBOM YCIYrH B CUET OIUIAThl J0rOBOpa
CTpaxOBaHUS;

7) akT BBINOJHEHHBIX pa0OT WM HMHOW JOKYMEHT, NpelyCMOTPEHHBIN
JIOTOBOPOM 00 OKa3aHuU (DMHAHCOBOM YCITYTH.

2.2.4. lokyMeHThI, yKa3aHHble B ITyHKTe 2.2.3 CTaHnapra, NpeaoCTaBIsSIIOTCS
CTpaxoBbIM Opokepom B TeueHue 10 palOouumx AHEH CO JHSA perucTpauu
COOTBETCTBYIOIIET0 3alpoca OT MojyyaTenss (UHAHCOBOM YCIyrd B >KypHaje
peructpanuu obOpamieHuii.  Eciam  1OKymMeHTBI, ykazaHHble B TyHKTE 2.2.3
Crangapra, opOpMIISIFOTCS TPETHUM JIMLOM O MPUYMHE Y4acTHsl 3TOrO JIMLA B
COOTBETCTBYIOIIEH omepauud ¢ TmojydyareaeM (UHAHCOBOM YCIyrd, CpPOK
IPEJOCTABICHUSI JIOKYMEHTOB CTPAaXOBbIM OpOKEpOM IMOJTydaTesto (UHAHCOBOM
YCIIYTH YBEJIMYMBAETCS Ha CPOK, HEOOXOAUMBIN JJIsl 3a1Ipoca TaKUuX JOKYMEHTOB Y

TPETHETO JINIIA, HO He OoJiee yeM Ha 5 pabounx JHEH.



2.3. OcolOennocTu mnpenocrasieHuss uHGopManuu Ha Oo(GUIHAIBLHOM

caiiTe cTpaxoBoro opokepa

2.3.1. Uudopmamus, pasMemiaeMas Ha OQUIIMATBHOM CalTe CTPaxOBOTO
Opokepa, T0JKHA OTBEYaTh CIETYIOIIUM TPEOOBAHUSM:

1) OBITH KpPYITIOCYTOYHO JOCTYIHA TMOJIy4YaTelto (UHAHCOBOW YCIYrd Ha
PYCCKOM $I3bIKE JJIsl O3HAKOMJICHUSI M HUCIOJIb30BaHMs, 0€3 B3UMAaHMs IUIAThl U
UHBIX OrPaHUYCHHUM, 3a HCKIIOYCHHEM CIy4yaeB MPOBEACHHUS BpPEMEHHBIX
TEXHUYECKUX pabOT HAa OUIIHAIBHOM CailiTe CTPaxoBOro Opokepa JubO CO3AaHUs
TPETbUMH JIMIAMH YCJIOBUW, HIPHU KOTOPHIX JOOPOCOBECTHBIE I0JIb30BATENIN
opUIMaIBHOIO caiiTa CTPaxoBOro OpoKepa HE MOTYT IMOJYYUTh K HEMY JIOCTYI
oo stor goctyn 3arpyaHeH (DDoS-araku), a Takxke HHBIX OOCTOATEIBLCTB,
BO3HUKILIUX HE [0 BUHE CTPAaXOBOrO OpOKepa, BCJIEICTBHUE KOTOPBIX JOCTYN K
opuIMaTbHOMY CailTy CTpPaxoBOro Opokepa MOXET ObITh BPEMEHHO OTpaHUYEH
WIN 3aTPYJHEH;

2) OBITb JOCTyIHA MOJy4YaTeNt0 (PUHAHCOBOM YCIYIM C HCIOJIb30BAHUEM
OecIIaTHOTO UJIU IIHPOKO PACIPOCTPAaHEHHOT'O MPOTrPaMMHOI0O 00eCIIeUeHUS;

3) He nomxHa ObITH 3amiMdpoBaHa WM 3alIMIIEHA OT JOCTYNa WHBIMU
CpPEICTBaMU, HE MO3BOJSIOIIMMU OCYIIECTBUTh O3HAKOMJICHHUE TIOTy4aTess
(uHAHCOBOM yCIyru C ee cojepkaHueMm, Oe3 HCIOJIb30BaHUs MPOTrPAMMHOIO
oOecrieueHusl WM TEXHUYECKUX CPENICTB MHBIX, YeM MPUKIAJAHOE MPOrpaMMHOE
o0ecrieueHne TUISL IPOCMOTpa BEO-CTpaHMUII B UH(}OPMAaIIMIOHHO-
TeJIeKOMMYHUKaIMOHHONM  cetn  «MuTepHeTr»  (BeO-0003peBarenb)  WiIH
00111e10CTyTHOE OeCIIaTHOE MPOrpaMMHOE 00eCIIeUeHUE;

4) uadopmanus JODKHA aKTyallM3UPOBAThCA HE TMO37AHee 5 paboumx THEH ¢
MOMEHTa BO3HUKHOBEHUS U3MEHEHUIA.

2.3.2. Nudopmanus, tTpebytomas opopmieHus B BUAE OTACIbHBIX (haljioB,

JOJKHA pa3MeIaTbCs Ha O(QUIIMATILHOM CailiTe CTPaxoBOro Opokepa B BHIE



¢daitioB, HMEIOIIMX OAMH U3 CIEAYIIUX (QopMaroB, 00eCTIEUMBAIOIINX
BO3MOXXHOCTh WX COXPAHEHHS Ha TEXHMYECKHX CPEACTBAX IOJNb30BATENCH U
JOMYCKAIONIMX TOCJE€ COXPAaHEHHUS BO3MOXKHOCTh TIOMCKA W KONMHPOBAHUSA
MIPOM3BOJIBHOTO (hparMeHTa TEKCTa CPEACTBAMHU ISl IPOCMOTpA:

1) TOKyMEHT, coiepKaluil TeKcT, Tabmuibl 1 n3odpaxenus: (Microsoft Word
(doc, docx, rtf), Microsoft Excel (xls, xlsx), Adobe Acrobat ¢ pacno3HaHHBIM
tekcToM (pdf);

2) JOKyMEHT, cojaepkamuii rpaduyeckue uzodbpaxkenus (Adobe Acrobat
(pdf), TIFF, JPEG (tif, jpg), paspemenuem He menee 300 dpi).

2.3.3. CrpaxoBoii Opokep mpu pasMeleHuu uHGopMaluu Ha OPUIIMATIEHOM
caiiTe cTpaxoBoro Opokepa J0JKEH 00eCeUUTh M0Ib30BATEISIM BO3MOXKHOCTB!

1) ompeneneHust naThl U BpPEMEHU pa3MelieHus (TOCIEAHEr0 HU3MEHEHHS)
uHdopmanuy;

2) HaBWTraluu, MOMCKA W HUCIOJb30BaHUS MHGOPMALUU, TIPU BBHIKIIOUEHHON
(GyHKIMU 0TOOpakeHusl rpaUUeCcKUX 3JIEMEHTOB CTPAHUI] B HHTEPHET-0pay3epe;

3) yBenuyeHUss U yMEHbIICHUS mpudTa U IEMEHTOB HUHTep(deiica cTpaHuIl
opummansHOTO CcaiiTa cTpaxoBoro Opokepa, Ha KOTOPBIX pa3MelaeTcs
uH(dopMaIus, cpecTBaMU UHTEPHET-0Opay3epa;

4) moctyma K HEMl MyTeM MOCJEN0BaTEIHHOTO MEepexo/ia MO TUIEPCChUIKAM,
HauMHas C IJIaBHOW CTpaHMIbl O(UIIMATBLHOTO caidTa CTPaxoBOTO Opokepa.
KonnyecTBO Takux MNEPEXOAOB IO KpaT4YaWIIEeW ITOCIIEI0BATEIIBHOCTH JOJKHO
OBITH HE OOJIee TpeX.

2.3.4. CymmapHas JJIMTEIBHOCTh MEPEPHIBOB B paboTe 0(ULHUATIBLHOTO caiiTa
CTPaxoBOro Opokepa HE MOXKET MpeBbImaTh 30 MUHYT B CYyTKHU JJIS MPOBEICHUS

pEraMeHTHBIX padoT.
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2.4. TpeOoBaHHA 0 NPeICTABJICHHH CTPAXOBBIM OpoKepoM HH(opManuu

noJy4aressiMm (UHAHCOBBIX YCJIYT NPHU 3aKJIYEHHUH 10T0BOPAa CTPAXOBAHMS

2.4.1. CrpaxoBoii OpoKep MpeaoCTaBIAET MOITy4aTeasiM (PUHAHCOBBIX YCIYT
IIPU 3aKJIFOYEHUH IOTOBOPa CTPaXOBaHUs HH(OPMAILHUIO:

1) 00 ycnoBusIX, HA KOTOPBIX MOKET OBbITh 3aKJIIOUEH J0TOBOP CTPaxOBaHUS,
BKJIIOYAIOIINE: OOBEKT CTPaxOBaHHSA, CPOK JCWCTBHUSA JIOTOBOpA CTPaxOBaHUS
(HarpuMep, MHUHHMMAJbHBIH M MaKCUMAaJbHBII CPOKM B 3aBHCHUMOCTH OT BHJA
CTpPAaxXxOBaHMs), CTPAaXOBbIE pHUCKH, pa3Mep CTPaxoBOW CyMMbl (Hampumep,
MUHUMAJIBHBII 1 MaKCUMaJbHBIA pa3Mephl B 3aBUCHMOCTH OT BHJIa CTPaXOBaHMUs),
pasMep CTpaxoBOW IPEMHH, a TaKXKE IOPSIOK OCYIIECTBICHHUS CTPAaXOBOU
BBIILIATHI (CTPAXOBOI'0 BO3MEUIEHUS);

2) o0 oOcTosATENbCTBAX, BIMSIOUIMX Ha pa3Mep CTPaxoBOM IpPEMUH, O
criocobax M CpoKax yIJIaTbl CTPAaXOBOW MPEMHUH, MOCHEICTBUSAX HEYIUIaThl WM
HECBOEBPEMEHHOM YIIaThl CTPAXOBOUM MPEMHH (CTPAaXOBBIX B3HOCOB);

3) O mpUMEHsAEMBIX CTPAaXOBOW OpraHM3aluel (paHIIN3ax U MCKIIOYEHUSIX
U3 MEpeYHs] CTPaxXOBBIX PUCKOB M CTPAXOBBIX CIydyaeB, a TakkKe O JACHCTBUAX
nojyyarenss (PUHAHCOBBIX YCIIYI, COBEPILIEHUE KOTOPHIX MOXKET IOBJIE€Yb OTKa3
CTPaxoBOM OpraHu3alluy B CTPAXOBOM BHIIUIATE WJIM COKpALIEHHUE €€ pa3Mepa;

4) 0 HamM4YUM JOMNOJHUTENbHBIX YCJIOBHHM ISl 3aKIIOYEHHsS JI0roBopa
CTpaxOBaHHUs, B TOM 4YHCJIE€ O HEOOXOAMMOCTH MPOBEACHUS OO0CIeTOBaHUS
CTPaxyeMOro JIMLA MpH 3aKIOYEHUU JI0I0OBOpa CTPAaXOBAHMS WIM OCMOTpa
CTpPaxyeMOro HMMYUIECTBA, a TaKXK€ O MepeyHe ITOKYMEHTOB M HWH(}Opmalmu,
HEOOXOAMMBIX ISl 3aKJIFOUEHUS JOrOBOpa CTPAaxOBaHUS;

5) o0 n[OpuMepHOM pacyeTe CTpPaxoBOW NpPeMHHM Ha OCHOBaHUU
IPEICTaBICHHOTO ToJy4yareaeM (UHAHCOBBIX YCIYT 3asBICHUS O 3aKIIOUECHUU
JIOTOBOpA CTpaxOBaHUs C YBEJOMJICHHEM IOJydaTens (PUHAHCOBBIX YCIYr O
BO3MOXKHOM HM3MEHEHHMHM pa3Mepa CTPaxoBOW MPEMHUHU, CTPAXOBOM CYMMBbl WM

VHBIX YCJIOBHUM CTPAaXOBaHUs MO PE3YJbTaTaM OLEHKU CTPAXOBOIO PUCKA;
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6) O CpoKe, B TEUEHHUE KOTOPOrO B COOTBETCTBUU C YCJIOBHUSIMH JIOrOBOpa
CTPAaXOBAaHUS KU3HU, IPETyCMATPUBAIOLIETO JOKUTHUE 3aCTPAXOBAHHOTO JIMIA 10
OIPENIETICHHOTO BO3pacTa WJIM CpOKa JMOO0 HACTYIUIEHUE HHOTO COOBITHS, HE
MOKET OBITh OCYLIECTBJIEH BO3BpAaT CTPAaXOBATEII0 BBIKYITHONM CyMMBI, a TaKXE O
pa3Mepax BBIKYITHOM CyMMBbI, MOJJIEKAIIEH BO3BpaTy B 3aBUCUMOCTH OT CpOKa
JEHCTBUS TAKOTO JIOTOBOPA;

7) 0 OpsIZIKE pacuyeTa BEIKYITHON CYMMBI;

8) O MOpsIKE HAuMCICHWs MHBECTHIIMOHHOIO J0XOAa IO JOrOBOpaM
WHBECTUIIMOHHOTO  CTpPaxOBaHWs JKM3HHM, B TOM uyucie o0 oObekrax
WHBECTHPOBAaHUSA  JICHE)KHBIX  CPEICTB  CTpaxoBarelss IO  JIOTOBOPY
MHBECTUILMOHHOTO CTPaxOBAaHUs KU3HU; O PHUCKaX, CBSI3aHHBIX C 3aKIIOUECHUEM
TaKOI'0 JI0rOBOpa; 00 OTCYTCTBUU TrapaHTHUPOBAHUSA MOIYUYEHHUS JOXOAA MO TaKOMY
JIOTOBOPY, @ TaKXe O TOM, YTO JOXOJHOCTb IO OTHENbHBIM JIOTOBOpaM HeE
OTIpPENENSETCSl JTOXOIHOCTBIO TaKUX JOTOBOPOB, OCHOBAaHHOM Ha MOKa3aTelsix
JOXOAHOCTH B MPOLUIOM; O MOCIEACTBUSAX OT3bIBA Y CTPaxOBOM OpraHu3alud
JUILIEH3UU Ha OCYLIECTBICHHUE CTPAXOBAHUS;

9) 0 HanMuMM YCIIOBHS BO3BpaTa CTPAXOBATENIO YIUIAYEHHOW CTPaXxOBOU
OpeMHUH B cllydae OTKa3za CTpaxoBareis OT JOrOBOpa CTPaXxOBaHHUs B TEUEHHE
OIPEEIICHHOIO CPOKA CO JHS €T0 3aKIIFOUECHUS;

10) o pe3yaprarax aHajau3a CTPaxOBBIX YCIYT (MOIJIEKAIIUX CTPAXOBAHHIO
O0OBEKTOB, CTPAXOBBIX PUCKOB, CTPAXOBBIX TAPU(POB U UHBIX YCIOBHM CTpaXOBaHUs
y Pa3JIMYHBIX CTPAaXOBBIX OpPraHU3allMii), OCYIIECTBIECHHBIX CTPAXOBbIM OpOKEPOM
Y TOJTBEPXKAAIOIINX, YTO MPEAJIOKEHHUE CTPaXOBOTO OpoKepa CTpaxoBaTeNro

c(hOPMHPOBAHO C YYETOM MOTPEOHOCTEH MoTyyaTesss PUHAHCOBBIX YCIIYT.
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2.5. OcHOBHbIC NPUHLIUINBI NPEAOCTABICHUA WH(POPMALMU PEKJIAMHOIO

XapakTepa o 1esITeJLHOCTH CTPaXoBOro Opokepa

2.5.1. OCHOBHBIMHU TIPUHITUTIAMHU TIPETOCTABICHUS WH(OOPMAINH PEKIAMHOTO
Xapakrepa SBISIOTCS T0OPOCOBECTHOCTD, MOJHOTA U IOCTOBEPHOCTh COOOIIAEMBIX
CBEJICHUI.

2.5.2. CrpaxoBoii Opokep BbIOHpaeT QopMy, cmocod0 U CpeACcTBa
peKJlaMUpOBaHUS CBOMX  (MHAHCOBBIX YCIYT C  YY4E€TOM  TpeOOBaHMIA
3akoHojaTenbeTBa Poccuiickoit @enepanuu u Hactosmero Cranaapra.

2.5.3. Uudopmartiust pekiaMHOTO XapakTepa J0kKHa ObITh 0opopMiieHa TaKUM
o0pa3om, 4ToObI HE 3JI0YNOTPEOIATh I0BEpUEM ToTydaress (UHAHCOBOM yCIYyTH U
(W1K) HE PKCILTYaTUPOBATh HEJOCTATOK Yy TMostydyaTesss (UHAHCOBOM YCIyTH OIbITa
Y 3HaHWUI U HE BBOAUTH B 3a0Iy)KJICHHE MOTydaresis (UHAHCOBON yCIIyTH.

2.5.4. ndopmanusi pekiIaMHOTO XapakTepa He JOJDKHA COIepXk aTh KaKhX-
JU00 TEKCTOBBIX, 3BYKOBBIX WM BU3YaJIbHBIX OOpallleHUM WA 3asBJICHUM,
KOTOPBIE MPSIMO WJIM KOCBEHHO, MOCPEICTBOM 3aMaldMBaHUs, JBYCMBICIEHHOCTH
WU TPEYBEIMYCHHS, MOTYT BBECTU TModydareiass (UHAHCOBOM YCIyrd B
3a01TyK/IeHUE, B YACTHOCTH, B OTHOIIICHUH yCIOBUN (PMHAHCOBOW YCIIYTH, KOTOPbHIE
MOTYT TOBJIUATH HAa BHIOOp TONTydaressi (UHAHCOBOM YCITYTH.

2.5.5. CrpaxoBoil Opokep-pekjiaMoAaresib HE BIIPaBe HCIOJIb30BaTh
dbupMeHHOe HaWMMEHOBaHHME W (WIM) 3HAaK OOCITY)KMBaHUS HWHOTO CTPAXOBOTO
Opokepa B KaueCTBE KJIFOUEBBIX CJIOB IMPHU Pa3MENIEHUM KOHTEKCTHOWU PEKJIaMbl B
MH(POPMaIIMOHHO-TEJIEKOMMYHUKAITMOHHOM ceTn «IHTepHeTY.

2.5.6. CrpaxoBoii Opokep-pekjgaMomareilb B  IEISIX  HEIOMyIICHUS
MPEeI0CTaBIEHU MOIyYarest0o (PMHAHCOBOM yCIyTd HEIOCTOBEPHON MH(OpManun
HE JIOJKeH MPUMEHSTh MACKUPOBKY O(HUIIMAIBHOTO caiiTa 1moja o(UInaIbHbIN CalT
JIPYTOTO CTPAXOBOTO OpoOKepa W JAPYTrUX OpraHu3aIuii (B TOM UYHCIE CTPAXOBBIX),
oOHaponoBaHHBIM  panee. CrpaxoBoil Opokep, TMoA BeO-callT  KOTOPOTO

MPOU3BOJUTCA  MACKHPOBKA, BIIpaBE OOpPAaTUTHCSA B  CAMOPETYIHPYEMYIO
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OpraHu3allMi0, 4YIEHOM  KOTOPOM OH  SIBISIETCS, C  MPEICTABICHUEM
COOTBETCTBYIOIIHMX JI0KA3aTENbCTB U ¢ TpeOOBaHWEM 00 00€CIeUeHNH 3aIIUThI €ro

IIpaB U UHTCPCCOB.

3. IlpaBuiia B3aMMOAEHCTBUS CTPAXOBOro Opokepa ¢ MOJydaTreJasiMH

(uHaAHCOBBIX yCIYyI

3.1. IlpaBwjia B3amMOJENiCTBHSI CTPAXOBOr0 OpoKepa ¢ MOJydaTreJasiMH
(puHAHCOBBIX YCIAYr MNpPH 3aKJIK4YEHUH, W3MEHEHUH, TMpeKpalleHun |

PACTOPKEHUH JTOTOBOPOB CTPaXOBaAHUS

3.1.1. CrpaxoBble OpOKephI U, IPU HAIMYWHU, UX PAOOTHUKU U MPEICTABUTEIN
JOJKHBI 0071a1aTh HEOOXOIMMBIMU HAaBBIKAMU JIJIS COBEPIIEHUS IOPUANYECKUX U
UHBIX JEHCTBUI MO 3aKJIIOYEHMIO, U3MEHEHUIO, MPEKPAILEHUI0 U PACTOPKEHHUIO
JIOTOBOPOB CTPAaXOBaHUsI, B3aUMOICHCTBOBATH C MOTyYaTeIsIMU (PUHAHCOBBIX YCIYT
OOBEKTUBHO, CIPABEIMBO, NPO(ECCHOHAIBHO U B COOTBETCTBUU C IMPHUHILIUIIOM
PaBHOTO OTHOIICHUS K MOTydaTeNsiM (PUHAHCOBBIX YCIIYT.

3.1.2. CrpaxoBeie OpOKephl TIPH B3aUMOJICUCTBUH C TOTy4YaTEISIMU
(bMHAHCOBBIX YCIYT IOJDKHBI PUIEPKUBATHCS CIICAYIOIINX MTPaBUIT:

1) uMeTh B HaTU4IUKM HEOOXOAMMBIE PECYPCHI M TIPOIEAYPHI sl 00ecIeueHus
7 dHeKTUBHOM peanu3aii HHTEPECOB noxyvareiei ((MHaHCOBBIX YCIYT;

2) CBOEBPEMEHHO B3aMMOJCHCTBOBATh C IMOJydaTeneM (UHAHCOBOW YCIIYTH,
Ha PYCCKOM SI3bIKE TIOHSITHBIMUA TEPMHUHAMU;

3) Hanuuue OCYUIECTBISIONIMX HEMOCPEICTBEHHOE B3aUMOJCICTBHUE C
nojayyarensiMid  (MHAHCOBBIX ~ YCIYT  paOOTHUKOB,  KOTOpbIE  OTBEUAIOT
YCTaHOBJICHHBIM HacToAmMM CTaHIapTOM TPEOOBAHUSIM.

3.1.3. He nomyckaeTrcsi CTaBUTh 3aKIIOYEHUE WM U3MEHEHUE JOTOBOPOB
CTpaxOBaHUS MONyYaTeIIMA (DUHAHCOBBIX YCIIYT TIO OJJHUM BHJIaM CTPaxOBaHUs B

3aBUCHUMOCTh OT HaJIWuus (3aKJIIOYEHUs) JOTOBOPOB MO JAPYrMM  BHUAaM

14



CTpaxOBaHUs, 32 HCKIIOYEHHEM JOTOBOPOB KOMOMHHPOBAHHOTO CTPaxOBaHHUA, a
TaK)Ke OT HAMUYUS (3aKJIIOYCHHSI) C TTONy4yaTeNsiMi (PUHAHCOBBIX YCIIYT JOTOBOPOB
OKa3aHUS UHBIX BUJOB (PMHAHCOBBIX YCIYT.

3.1.4. Ecnu nonyyarenb (PMHAHCOBBIX YCIYT OTKa3bIBAETCS MPENOCTABIAThH
CTpPaxoBOMY OpOKepy 3ampalinBaeMyl0 UM HH(OpMAIUIO, CTPaxoBOW Opokep
uHOpMHUpYeT Toiydareiass (PUHAHCOBBIX YCIYr O TOM, 4YTO MPU OTCYTCTBHH
COOTBETCTBYIOIIEH MH(POpPMALUKM, OH HE MOXET JaTh OOBEKTHUBHYIO
PEKOMEH/IAlNI0, SBISIOTCS WJIM HE SBJISIOTCA MPUEMJIEMBIMH JUIsl TOTydarens
(UHAHCOBBIX YCIIYT YCIIOBUS JOrOBOpPA CTPAaXxOBaHUSI.

3.1.5. Ilpm wW3MEHEHHMM, TPEKPAIEHHWH U PACTOPKEHHH JOTOBOPOB
CTpaXxOBaHHs CTPAXOBOM OpoKep NOJKEH oOecrieynBarh Haubosnee d(PPEeKTUBHYIO
peann3alrio UHTEPECOB Moiyyareield (PMHAHCOBBIX YCIYT, HE MPOTHBOPEYALLYIO
YCIIOBUSIM JIOTOBOpa CTPAaxOBaHUS U TpeOOBaHUSAM 3aKoHoAarenabcTBa Poccuiickoi
denepauny, HECMOTPS Ha TO, YTO TaKUE HM3MEHEHMs, INPEKpalleHue WU
pPacTOpKEHHE JTOTOBOPOB CTPAXOBAaHUS MOTYT YXYAIIATH IMOJIOKEHHE CTPaxOBOTO
Opokepa (HampuMep, B pe3yibraTe yMEHbLIEHUS (BO3BpaTra) BO3HATPAKICHUS
CTPaxoBOro Opokepa).

3.1.6. Ecnu ctpaxoBoii  OpoKep  OCYHIECTBISIET  IMOCPEIHHYECKYIO
NeSTEIbBHOCTh B MHTEpPECax CTPaxoBUIMKa, OH O00s3aH yBEIOMHUTb OO0 3TOM
CTpaxoBaTessi U HE BIPABE IMOJIy4aTh BO3HArPAXKJECHUE 332 OKA3aHHYIO YCIYTY IO
OHOMY JJOTOBOPY CTPaxOBaHUs U OT CTPAXOBIIMKA, U OT CTPaxoBaTessl.

3.1.7. B cny4yae BO3HUKHOBEHHMS Yy mojiydaresis GUHAHCOBOM YCIyTH BOMpoca
M0 TMPUMEHECHUIO 3aKoHoJarenbcTBa Poccuiickoit denepannu, peryaupyromiero
B3aMMOOTHOIIIEHHSI CTOPOH IO JOroBopy 00 oOKa3aHUM (PUHAHCOBOM YCIyTH,
CTpaxoBOW Opokep 00s3aH MNPEJOCTABUTh TMOJy4YaTeNr0 (PUHAHCOBOM YCIyTH
MOTHBHMPOBAHHBIN OTBET MO CYIIECTBY TAaKOTO BOMPOCA U UHBIE COOTBETCTBYIOILIUE
pa3bsCHEHUs, a TaKKe 00eCHeunTh OeCIuIaTHOE KOHCYIBTUPOBAHUE IOJIydaTesen
(UHAHCOBBIX yCIyr TIO BONpOCaM, BO3HHUKIIUM TpU  MOPEJOCTaBICHUU

uHpopMmaiy, ykazanHoi B mynkre 2.4.1 Crannapra.
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3.1.8. B gesaTtenbHOCTH CTpaxoBOr0 Opokepa He AOIMYCKAaeTCsl MPUMEHEHHE
HE0OPOCOBECTHBIX MPAKTHK, B TOM YHUCIIE:

1) nepenaya cTpaxoBbIM OpOKEPOM B CTPAaXOBYIO OpPraHU3aLMI0 WIM HHBIE
OpraHM3alMd HEIOCTOBEpHOW WHGOpPMAIIMK C IIeNbI0  BOCHPENATCTBOBAThH
3aKJIIOYEHHMIO ToJyyareneM (DUHAHCOBOM yCIyTM JoroBopa o0 OKa3aHUU
(UHAHCOBOM yCIyTM C JpPYyrUM CTPaxOBbIM OpOKEpOM W/WIM CTPaxoBOM
OpraHu3aluen;

2) oka3aHUE IICMXOJOTMYECKOIO JABJICHUS Ha I[ojlydaTesss (PUHAHCOBOM

YCIIYTH C IeJIbI0 CKIIOHEHUSI K BBIOOPY TOW MIJIM MHOM (PMHAHCOBOM YCIIYTH.

3.2. MwuHHMAJIbHbIE CTAHAAPTHI  OOCHYKMBAHUSI  IOJIy4darTesiei
(puHAHCOBBIX YCJIYI, Kacamomuecs JOCTYNIHOCTH M  MAaTepHAJIbHOIO

o0ecneueHus 0pucoB

3.2.1. CrpaxoBoil Opokep o00s3aH oOecHeuuTh COOTBETCTBHE oOduca
YCTAaHOBJICHHBIM CAHUTAPHBIM U TEXHUYECKUM IpaBUIaM U HOpMaM, B TOM YHCIIE
00EeCreunTh HalU4Khe OCBEIIEHUS W OTOIUICHHS, a Takke o0opymoBaHHE oduca
WHBEHTapeM U MeOenblo, HEOOXOAUMBIMHM I 3aKIIOYEHHUS JOTOBOPOB C
noJiydareiasiMid  (PMHAHCOBBIX YCIYr M TIpUeMa OOpallleHud OT Modydarenen
(bMHAHCOBBIX YCIYT.

3.2.2. CrpaxoBeiM OpokepaMm, OKa3bIBalOIUM (UHAHCOBBIE  YCIYTH
GU3MYECKUM JIWIAM, PEKOMEHAYETCS OOECIEeYUTh BO3MOXKHOCTH 3aKITIOUCHHS
JIOTOBOPOB 00 OKa3aHMU (PMHAHCOBBIX YCIIYT C MOJy4YaTelasiMU (PUHAHCOBBIX YCIYT
C OrpPaHUYECHHBIMH BO3MOXKHOCTAMH 3JI0POBbSI C Yy4e€TOM TpeOOBaHMIA
3akoHOHareNnbcTBa Poccuiickont denepanuyu O COLMAIBHOW 3aIUTE WHBAJHUIOB,
BKJIIOUAsl JIOMYCK CYpAOIEPEBOIYMKAa M THU(IOCYpAONIEpEBOIINKA, BO3MOXKXHOCTh
yBEIMYCHHS U (MJIHM) 3ByKOBOTO BOCIIPOM3BENEHUS TEKCTa JOTOBOpa 00 OKa3aHWH
(UHAHCOBOW YCIYIM W HWHBIX JOKYMEHTOB, TIOJIUCHIBACMBIX IIOJydaTeieM

(GbUHAHCOBOW  yCNyrd, BO3MOXXHOCTH TI€UaTH JOKYMEHTOB, COJEPKaIIUX
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uHpopMmaimio, ykasaHHyto B nyHkte 2.1.1 Cranmgapra, C HCIOJIb30BaHUEM
YBEJIMYEHHOTO pa3Mepa mpudTa, OKa3aHHMEe HHOW TMOMOIIM B MPEOAOJICHHUH
O0apbepoB, MPEMATCTBYIOMIMX  MOJYYEHHIO JIMIAMH C  OTPAaHUYEHHBIMH
BO3MOXXHOCTAMHU 370pPOBbsi MHGOpMAIM O (UHAHCOBBIX yCIyrax HapaBHE C
JIPYTUMU JIULIAMH.

B cnyuae, eciu cTpaxoBoit Opokep apeHayeT oduc (MOMEIeHHE), B TOM
yucne s 000COOJEHHBIX CTPYKTYPHBIX MOAPA3ACICHUN, Yy TPETbUX JIHII,
TpeOOBaHMS HACTOSIIETO IMyHKTA MPUMEHSIOTCS B TOM MeEpe, B KaKoi apeHayeMoe
CTPaxOBbIM OpOKEpPOM IOMEIIEHUE W/UIU 3/1aHuE, B KOTOPOM HaXOIUTCS TaKoe
MIOMEIIIECHUE, TO3BOJSET 00ECMednTh BO3MOXKHOCTH 3aKJIIOUEHHUSI JTIOTOBOPOB 00
OKa3aHUU (PUHAHCOBBIX YyCIyr C MOJy4yaTelaMu (UHAHCOBBIX YCIYT C
OTPaHUYCHHBIMUA BO3MO)KHOCTSIMH.

B cnydae, ecnu apeHayeMblil CTpaxoBbIM OpokepoM oduc (momMeiieHue), B
TOM 4YHUCJIE ISl 000COOJIEHHOTO CTPYKTYPHOTO THOAPA3/CNICHUs HE IO3BOJISET
00ecCneunTh BO3MOXKHOCTH 3aKIJIIOYCHHSI JOTOBOPOB 00 OKa3aHWHM (DUHAHCOBBIX
yCIIyT C TOJydaTessiMu (DUHAHCOBBIX YCIYT C OTPAaHUYEHHBIMH BO3MOXKHOCTSIMU
37I0POBBSI, CTPAXOBOW OpoKep 00s3aH OPTraHU30BATh 3AKIIOYCHHUE U MOCIEAYIONIee
COMPOBOXKJIEHUE JOTOBOPOB 00 OKa3aHWU (UHAHCOBBIX YCIYr C YKa3aHHBIMH
noJiydareiasiMid  (DMHAHCOBBIX YCIOYyr B JIOOBIX YAOOHBIX HJii HHUX MeECTax B

npezesax MecTa perucTpalui CTpaxoBoro Opokepa.

3.3. TpeOoBaHusi K pa0OTHUKAM CTPAX0BOI0 OPOKepa, 0CYIEeCTBISIOIIMM
HeNocCpeICTBeHHOEe B3aUMO/elCTBHE C MOJIY4YaTeJAMH (PMHAHCOBBIX YCJIYT, a
TaKKe K TIIpOBepKe COOTBETCTBHSA Pa0OTHMKOB CTPaxoBOro Opokepa

YKa3aHHBIM TPeOOBaAHUAM

3.3.1. PaGoTHUK CcTpaxoBOTO OpOKepa, OCYIIECTRISIFOIINI HETIOCPEACTBEHHOE
B3aMMOJICHCTBHE C TMOdyYarelssMH (UHAHCOBBIX YCIYI, 00s3aH BIAJCTh

uHdopmarnuent, onpenenenHot B mynkre 2.1.1 Cranmapra, a Takke yMeTh B
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JIOCTymHOW (opMe MpeaocTaBUTh MONydaTentro (UHAHCOBOW YCIYTU 3Ty
uH(pOpPMAIHIO.

3.3.2. CtpaxoBou Opoxkep 00s13aH o0ecreyuTh PabOTHHKY,
OCYLIECTBISIOIIEMY HEMOCPEACTBEHHOE B3aMMOJIEUCTBUE C  MOJy4YaTeIsIMU
(UHAHCOBBIX YCIYT, BO3MOXXHOCTb TMOJYYEHHUs, HU3YYCHUS U OOHOBIICHUS
uHdopmany, ykazaHHoi B myHkre 2.1.1 Crangapra, MOCpEACTBOM
MPEIOCTABICHUS TAKOMY PaOOTHHUKY JOCTYTA K aKTyalbHON MH(POPMAIIIH, & TAKKE
K MHGOpMaIIMU, CoJlepKallIecsi BO BHYTPEHHUX IOKYMEHTaX CTPaxoBOro Opokepa,
HOPMaTUBHBIX NpPaBOBbIX akTax Poccuiickoil ®@enepanuu B cdepe cTpaxoBaHUS,
HOPMAaTUBHBIX akTax banka Poccwm, a Takke NpeanpuHUMATh HWHBIE MEPHI,
CHOCOOCTBYIOIIME  OOECIEYEHHI0O  BBICOKOTO  YpOBHS  IpodeccruoHaan3ma
paOOTHUKOB,  OCYIICCTBISIOIMIUX  HEMOCPEACTBEHHOE  B3aMMOJACWUCTBHE  C
noJrydareasiMu (D(MHAHCOBBIX YCITYT.

3.3.3. CrpaxoBoii Opokep 00s3aH MPOBEPSITH COOTBETCTBUE PAOOTHUKOB,
OCYIIECTBISIIOIIUX  HEMOCPEJACTBEHHOE  B3aMMOJACWUCTBHE C  MONyYaTeISIMH
(MHAHCOBBIX YCJIYT, YCTaHOBJIEHHBIM HacToAmuM CTaHAapToM TpeOOBaHUSM B
MOPSAIKE U CIIOCO0aMH, YCTaHOBJICHHBIMUA BHYTPEHHUMH JJOKYMEHTAMH CTPaXOBOTO

Opokepa.

4. Paccmorpenue oOpamieHMd moJydarejedl (PUHAHCOBBIX YCJIAyr H

pa3pelleHHe CIIOPOB

4.1. OO0mme NPUHUMIBI W TMOPAAOK OPraHM3allUd PACCMOTPEHHS

oOpaieHuil nosryyaresieil pUHAHCOBBIX yCJIYT
4.1.1. Ilpu paccmoTpeHun oOpalieHuil mnoigydaTeneil (UHAHCOBBIX YCIIYT

CTpaxoBOM Opokep PYKOBOJICTBYETCS MIPUHIIUIIAMUA JIOCTYITIHOCTH,

PE3YIbTAaTUBHOCTHU, OIICPATUBHOCTH, OOBEKTUBHOCTHU U 6€CHpI/ICTpaCTHOCTI/I.
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4.1.2. lns 3¢pGheKTUBHOTO U CBOCBPEMEHHOTO PACCMOTPEHHMS TOCTYAIOITIX
oOparieHnii cTpaxoBoil Opokep Ha3Ha4aeT pabOTHUKA WIHM TOIPA3ZCICHHE I10
paccMOTpeHHIo oOpallleHui mnonydarenei (UHAHCOBBIX YCIYT (lajee - JIUIIO,
OTBETCTBEHHOE 32 PaCCMOTPEHHUE OOpAIIeHH moTydareneld GUHAHCOBBIX YCIIYT).

4.1.3. CrpaxoBoii Opokep o00si3aH 00ECHEYUTh BO3MOXHOCTH JIMIIA,
OTBETCTBEHHOTO 32 pAaCCMOTPEHHE O0pallleHui royvarened ((MHaHCOBBIX YCIIYT:

1) 3ampamuBaTh JOMOMHHUTEIBHBIE JOKYMEHTHI W CBEIACHHUS y TOydaTess
(dbuHaHCOBON yCiIyrd, HEOOXOAUMbIE [JIi BCECTOPOHHETO U OOBEKTUBHOTO
paccMOTpeHus O00palleHus;

2) TtpeboBath y pPaOOTHMKOB CTPaxoBOTO Opokepa MpeaOoCTaBICHUS
JIOKyMEHTOB, HMHOW HEOOXOIMMOW HHQOpMAIMU, a TakKe MHUChbMEHHBIX
OOBSICHEHWH TIO BOMPOCAM, BO3ZHHKAIOIIMM B XOJI€ PAaCCMOTPEHHUS OOpaIleHHS
noJrydaressi GMHaHCOBOM YCIyTH;

3) B ciy4yae HEOOXOOMMOCTM U B IEJSIX HAJJIEXKAIIETO PACCMOTPEHHUS
oOpaIleHrii ¥ MPUHATHS MEp IO 3allUTe W BOCCTAHOBJICHHUIO TMPaB M 3aKOHHBIX
MHTEPECOB TMoyyaresied (MHAHCOBBIX YCIyr oOpamarbcs HEMOCPEICTBEHHO K
CTMHOJTMIHOMY UCITOJTHUTEITLHOMY oprany CTPaxXOBOTO Opoxepa,
OCYIIECTBISIONIEMY  KOHTPOJIb 32  PAacCMOTpeHUEM  oOpamieHuii o
B3aMMOJICHCTBUEM C TIOJIy4areasiMd (UHAHCOBBIX YCIYT, a B Ciyd4ae, €clu
NEATETLHOCTh  CTPAXOBOTO  OpoKepa  OCYIICCTBISCTCS  WHIWBHIYAIbHBIM
MPEANPUHUMATEIEM — HEMTOCPEICTBEHHO K UHIMBUIYAIBHOMY MPEIITPUHUMATEIIO.

4.14. OTtBeT Ha oOpaiieHue MMOAITHCHIBACTCS SIMHOJINYHBIM
UCIIOJIHUTEILHBEIM ~ OPTAHOM, CTPaxOBBIM OpOKEpOM — HWHIWBHIYAJIbHBIM
MpEeNNPUHUMATENIEM WM WHBIM YIIOJHOMOUYEHHBIM PpPa0OTHUKOM CTPaxOBOTO
Opokepa.

4.1.5. CrpaxoBoii Opokep 00s3aH 00ECICUYHTh BO3MOXKHOCTH HaIpaBICHUS
nojiydareieM (UHAHCOBBIX YCIyr OOpalleHusi, a TakKe OTBETa CTPaXOBOTO
Opokepa moaydaTenro (UHAHCOBBIX  YCIYT  IOCPEACTBOM  AJIEKTPOHHOTO

JTIOKyMEHTO000poTa ¢ yueToMm TpeboBanuii myHkra 4.2.4 Cranmapra.
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4.2. TpeOoBannss K HHPOPMALNHOHHOMY oOecHe4eHHI0 PpadoTbl ¢

oOpameHusiMu

4.2.1. OtBer Ha oOpalieHue MoiydaTesss (PUHAHCOBOM YCIYTHM CTpPaxoBOM
Opokep HampapisieT 10 aJpecy, NpPeIOoCTaBIEHHOMY €My IOoJydaTeseM
(GbYHaHCOBOU YCIyTH MPH 3aKIIFOYEHUH JOTOBOpa 00 OKa3aHUM (PUHAHCOBOW yCIIyTH
(ecau MHOE HE MPETyCMOTPEHO 3aKOHOMATeIhLCcTBOM Poccuiickoit denepaiu uimn
JIOTOBOPOM 00 oOKa3aHuM (QuHAHCOBOW yciyru). B ciyyae HampaBieHUs
oOpaleHus OT MMEHHM Mojdydareiss (PUHAHCOBOW YCIYI'M €ro NpeiCTaBUTEINEM,
JIEUCTBYIOIIMM Ha OCHOBAaHWU JIOBEPEHHOCTH, WJIM aJIBOKAaTOM OTBET Ha TaKoe
oOpalieHre CTpaxoBOMl  Opokep HampaBiIsSeT [0  aJpecy, yKa3aHHOMY
IPEICTAaBUTENIEM WJIM aJIBOKATOM B TaKOM OOpallleHWH, C KONUEH MO aJpecy,
MPEIOCTAaBICHHOMY CTPaxOBOMY Opokepy mosydaresieM (PUHAHCOBOW YCIYTH IMpHU
3aKJIFOYEHUU JIOTOBOpa 00 OKazaHuH (PMHAHCOBOM YCIyTH, C YU4E€TOM TPEOOBAHUM U
HOPM, YCTaHOBJICHHBIX HACTOSIIIIUM ITYHKTOM.

4.2.2. CrpaxoBoil Opokep 00si3aH OTBE€YaTh Ha KaXJ0€ MOIYYECHHOE WM
oOpalieHure, 3a MCKIIOYEHUEM CIIy4aeB, MPENyCMOTPEHHbIX IyHKTOM 4.2.8
Cranpapra.

4.2.3. Obpaiienue, HaIPaBJICHHOE MPEACTaBUTEIEM TToJTydaress (pruHaHCOBOM
YCIIYT'H, TOMJEKUT PACCMOTPEHHUIO MO  CYIIECTBY, €CJIH  IOJHOMOYHS
MIPEACTABUTEIIS TTOATBEPKIACHBI B COOTBETCTBUHU C 3aKOHOIATENILCTBOM Poccuiickoi
denepannu.

424. B cnydyae BO3HHMKHOBEHUSI Yy CTpPaxoBOro Opokepa COMHEHUU
OTHOCUTEJILHO TIOJUTMHHOCTH TIOJITUCU Ha OOpallleHUU TMoiydaress (UHAHCOBOU
YCIYI'M WU TOJHOMOYMWA NPEACTAaBUTENsl TMoaydyaTens (PUHAHCOBOM YCIYTH,
CTpaxoBoi Opokep 00si3aH B CpOKH, yka3zaHHble B myHkTe 4.3.4 Crannmapra,
npouH(POPMUPOBATH TMOdy4yaTesnss (UHAHCOBOW YCIYTM C  HCIOJIH30BAHUEM
COMIACOBAaHHBIX C TMoyy4yareaeM (UHAHCOBOM YCIYrM NpHU 3aKIIOYEHUH WIH

W3MEHEHHH JI0OTOBOpa 00 OKa3aHWU (PUHAHCOBOW YCIyTH CHOCOOOB O PHCKE
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MoJTydeHus H(pOpMAIK O Mmoxydaresie (MHAHCOBOW yCIyTH HEYITOJTHOMOUYEHHBIM
JIULIOM.

4.2.5. CrpaxoBoil Opokep o00si3aH B JOCTYIHOH (opme, B TOM YHUCIE
MOCPEACTBOM ITyOJIMKAIIMK Ha OPHUIIMATIEHOM CaiiTe CTpaxoBOro Opokepa (IpH ero
HaJM4KK), TPOMHGOPMUPOBATH MOJTydarenel (PMHAHCOBBIX YCIYT O TpeOOBaHMUSIX
U PEKOMEHJAINIX K COIePKaHUIO OOpaIlleHus], yKa3aHHbIX B IMyHKTax 4.2.6 u 4.2.7
Crangapta 1 0 cioco0ax ux MmpuemMa, B TOM YHCIIe B AIEKTPOHHOU dopMme.

4.2.6. CrpaxoBoii Opokep 00si3aH JOBECTH JI0 CBEACHMS TMOIy4aresen
(UHAHCOBBIX YCIYTI pEKOMEHJAIMM IO BKIIOYEHUIO B OOpallieHue Cleayromei

uH(pOpMALKU U TOKYMEHTOB (ITPU UX HAJTUYHH):

1) dbamunusi, umsi, oT4eCTBO (IIPU HATUYMM), aApec (MOYTOBBIA U (UIIN)
AIIEKTPOHHBIN) B COOTBETCTBUU C NMyHKTOM 4.2.1 Cranpmapra, i HarpaBiIeHUS
oTBeTa Ha oOpamieHue, NoAnuch (1A mnoiayyaTens (UHAHCOBBIX —YCHIYT,
ABISIOLIErOCs  (pU3MUEeCKUM JMIIOM), TMonHOoe HaumeHoBanune, WHH (ans
PE3UJIEHTOB), HAJIOTOBBIN HU(WJIM) PETUCTPALIMOHHBIA HOMEDP B CTPaHE PErucTpaluu
(I7st Hepe3UIeHTORB), ajpec (MOYTOBBIM U (WJIM) AJIEKTPOHHBIN) B COOTBETCTBHUU C
nyHkrom 4.2.1 Cranpapra, JUisl HalpaBlIeHUsI OTBETa Ha oOpallleHue, MOANUCH
YIIOJTHOMOYEHHOTO ~ TMPEICTABUTENS] IOPUAWYECKOTO JuIa (Ans moiydaTens
(MHAHCOBBIX YCIIYT, SIBJISIOIIETOCS IOPUINUESCKUM JIULIOM);

2) HOMEp IOTOBOPA, 3aKJIFOUEHHOTO MEXy ToJydaTesieM (PUHAHCOBOM yCIyru
U CTPaXOBBIM OPOKEpPOM;

3) u3IOXKEHHWE CyliecTBa TpeOOBaHUM W (PAKTHUECKUX OOCTOSATEILCTB, Ha
KOTOPBIX OCHOBaHBI 3asBICHHBIC TpPeOOBaHUA, a TakkKe JI0KA3aTeNIbCTRA,
HOATBEPKAAIOIINE 3T OOCTOSTENbCTBA;

4) HauMEeHOBaHUE OpraHa, JOLKHOCTH, (paMUIMM, UMEHU W OTuecTBa (Mpu
HaJau4uKv) pabOTHUKA CTpaxoBOro Opokepa, AeicTBusi (Oe3aeiicTBUE) KOTOPOTO
oOXKayroTCs;

5) npara cocTaBieHUs OOpalleHWss ¢ TOAMNUCh 3asBUTENsS (WM €ro

YIOJIHOMOYEHHOTO MPEICTABUTENS);
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6) WHbIE CBEJIEHUS, KOTOpPHIE TMOJydaTenb (UHAHCOBOW YCIYTH CUYUTAeT
HEOOXOIMMBIM COOOIIUTH;

7) KONMM JOKYMEHTOB, MOATBEPKIAIOMIUX U3JIOKEHHbIE B O0OpalleHUuu
oOcTosiTenbcTBa. B aToM ciiydae B OOpallleHMM TMPHUBOAMTCS TEPEUCHb
MpUJIaraeMbIX K HEMY JTOKyMEHTOB.

4.2.7. OtBeT Ha 0OpallleHHue HE JACTCS B CIEIYIOUIUX CIydasX:

1) B oOparmiennn He yka3zaHbl WACHTUPUIMPYIONIKE MOTyqareis GruHaHcoBOU
yCIIyI'dl MpU3HAKU, yCTaHOBJIEHHbIE NMyHKTOM 4.2.6 Cranpapra (dbamuinus, ums,
OT4eCTBO (MpH HANMW4YUHM) (B OTHOIIEGHWUHU TONydaTels (QUHAHCOBOM YCIYTH,
ABJISIIOLETOCS.  (PU3UYECKUM JIMIIOM), ToJiHOe HauMeHoBanue, WHH, (nns
PE3UICHTOB), HAJOTOBBINA H(WJTM) PETUCTPAIMOHHBIA HOMEP B CTPaHE PErUCTPaLUU
(mmst  Hepe3uIEeHTOB) (B OTHOIIEHUM MOJy4yaTens (PUHAHCOBOM  YCIYrH,
ABJISIFOLLETOCS. FIOPUANYECKUM JIMIIOM), aJpeC JJIEKTPOHHOW IOYTHI, IMOYTOBBIN
aJipec, €ciii OTBET JIOJKEH ObITh HAIIPABIICH B MUCbMEHHOU (PopMme;

2) B oOpalllecHUM COJEpXKaTcsid HEUEH3ypHble JIMOO OCKOPOUTEIhHBIE
BBIPAKEHHUS, YTPO3bl UMYIIIECTBY CTPAXOBOTO OpOKepa, UMYIIIECTBY, KU3HU U (HJIN)
3JI0POBBI0 pAOOTHUKOB CTPAXOBOTO OPOKEPA, a TAKKE YWICHOB UX CEMEH;

3) TEKCT MUCHMEHHOTO OOpAIeHHS HE MOAIAETCsI MPOUTEHUIO;

4) B oOpaleHuH COEPKUTCS BONPOC, HA KOTOPBIN MOTyyareato pUHAHCOBOM
YCIIyT'H paHee MpelOCTaBIsIICS MUCbMEHHBIA OTBET IO CYIIECTBY, U MIPU 3TOM BO
BHOBb IOJIyYeHHOM OOpalieHuu HE TMPUBOAITCS HOBBIC JOBOABI WM
00CTOSITENIbCTBA, O UEM YBEAOMJISIETCS JIUI0, HAITpaBUBILIEe OOpallieHHe.

4.2.8. OOparieHue, B KOTOPOM OOXallyeTcsi CylieOHOE pellleHue, B TEUCHUE
MSATH pabouyuX AHEH ¢ JaThl MOCTYIUICHUS TaKOTO OOpaIeHusl BO3BPAIACTCS JIUILY,
HaIpaBUBIIEMY OOpallleHue, ¢ YKa3aHHeM Ha CyAeOHBIN MOPSI0K OOXKajloBaHUS
JAHHOTO CYyZIeOHOTO PEIICHHUSI.

B cnyuae noctymuieHus obpaiieHusi, CoaepKallero BOpoChl, HE CBSI3aHHBIE C
MPEI0CTABIEHUEM CTPAXOBBIM OpPOKEpOM (DMHAHCOBBIX YCIYT, CTPaX0BOil OpoKep B

TEeUeHHE 5 paboumx JHEH C AaThl MOCTYIUICHHUS TAKOTO OOpaIlleHUsT BO3BPAIIAET €ro
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MOJTy4yaTeno (PUHAHCOBBIX YCIYr C MPEIOCTaBICHHEM pPEKOMEHJAIil B 4YacTu
HaMpapJIeHUs YKa3aHHOTO OOpaIleHUs] KOMIIETEHTHOMY JIUIY (OpraHy).

4.29. Cpoku XxpaHeHHs OOpallleHHd U MaTepuajioB HX PACcCMOTPEHUs
YCTaHaBIMBAIOTCA BHYTPEHHHMH JTOKYMEHTAMU CTPaxoBOTO OpoOKepa MU JIOJIKHBI
COCTaBJISITh HE MEHee 5 JIeT CO JHS UX PErucTpallid B KypHAJle PEerucTpalvu
oOparieHuil. Yka3aHHble IOKYMEHTBI XpaHATCS B OyMa)KHOW U (WJTK) DJIEKTPOHHOU
¢dopme. BHe 3aBUCHMOCTH OT BBRIOPAHHOTO CIOCO0A XpaHEHHUs CTPAxXOBOU Opokep
00s13aH 00ECIIeUnTh JOCTYN K yKa3aHHBIM OOpalleHusIM (JOKyMEHTaM) U OTBETaM

Ha 00palleHus BCEX 3aMHTEPECOBAHHBIX CTOPOH.

4.3. Ilpuem oOpameHuii, perucrpanusi o0OpamieHMd W TPeO0OBaHHUS K

npeacjabHbIM CPOKaM PACCMOTPECHUA oﬁpameﬂm‘fl

4.3.1. CrpaxoBoit Opokep mpuHUMAeT oOpaIrieHus noixy4aresieid (UHaAHCOBBIX
yCIyT, HAaMpaBlICHHbIE TIOCPEACTBOM TIOYTOBOTO OTMPABICHHUS WU HHBIM
CH0coO0M, YKa3aHHBIM B JIOTOBOpe 00 OKa3aHWU (PMHAHCOBOW YCIyTH, MO aJpecy
CTPaxoBOro Opokepa, yKa3aHHOMY B €IMHOM T'OCYyAapCTBEHHOM peecTpe CyObEeKTOB
CTPaxOBOTO Jeja, WM WHOMY aJpecy, YKa3aHHOMY B JOTOBOpax 00 OKa3aHWH
yCIIYT CTPaxoBOro Opokepa u (Win) Ha O(UIIUATIEHOM CailiTe CTPaxoBOTO Opokepa.
CrpaxoBoif Opokep MpUHUMAaeT oOpallleHUsl MoaydyaTeiael (PUMHAHCOBBIX YCIYT MO
AIIEKTPOHHOM mouTe (¢ yuyeToM TpeboBanuii myHkta 4.2.4 Crangapra) mo ajapecy,
YKa3aHHOMY B €IMHOM TOCYIApCTBEHHOM PEECTpPe CYObEKTOB CTPAaXOBOIO Jeia, U
(wn) Ha o(UIIMATBEHOM CaiTe CTPaAXOBOrO OpoKepa UK B JOTOBOpaxX 00 OKa3aHUU
YCIIyT CTPaxoBOTrO Opokepa.

4.3.2. TloctynuBiiee oOpalieHUE PETUCTPUPYETCS B KypHAJE pPEerucTpauuu
oOpamieHuii He mo3gHee 1 pabouero 1HSA, CIEAYIOIIETO 3a JHEM TMOTy4YEeHHS
oOpareHus.

B xypHane peructpauuu oOpalieHUil TOJKHBI COJEPXKATHCS CIEIYIOLINe

CBEICHUS TI0 KOXKIOMY OOpaIleHHUIO:
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1) nara perucTpaunu U BXOJSAIINIA HOMEp OOpaIleHus;

2) hamwmnmsi, UMsi, OTIECTBO (MPU HATUYKH) (B OTHOIIECHUHN (PU3UUECKUX JIHIT),
nosHoe HamMmeHoBanue, WHH, (mns pes3upeHTOB), HAJOTroOBBIA  W(WJIH)
PETUCTPAllMOHHBIA HOMEP B CTpaHEe perucrpauuu (s HEPE3UICHTOB) (B
OTHOIICHUH IOPUAYECKUX JIUII) TTOJTydaTenss (UHAHCOBOW yCIyTH, HAPaBUBIIETO
oOpaiieHue;

3) nata U UCXOASIINI HOMEP OTBETAa Ha OOpaleHue.

4.3.3. CrpaxoBoil Opokep 00si3aH YBEJOMHUTb B YCTAHOBJICHHOM ITyHKTOM
4.4.3 Crangapra mopsiiKe OTIPaBUBIIETo oOpallieHue moxydarens (puHaHCOBOU
YCIIYT'H WU €r0 NPEICTaBUTENd O MOJy4YeHHH OOpalleHHs B Te4eHHe 3 padboumx
JTHEW C JaThl €r0 PErUCTpallMy B JKypHAJle PETUCTpaIluu OOpallleHui, a Takke B
TedeHue 15 KaneHJapHbIX THEU O MPeAOCTaBICHUN IOMOJIHUTEIbHON HH(pOpMaIuu
U (WIM) JOKYMEHTOB, JJIS PACCMOTPEHMsI OOpallleHusl Mo CyIIecTBy (B ciydae
HEOOXOJIUMOCTH).

4.3.4. CtpaxoBoii Opokep 00si3aH HANPaBUTh OTBET HA MOCTYIMBILEE K HEMY
oOparnienuie B TedeHre 30 KaJeHIapHBIX THEH C IaThl €r0 PETUCTPaIlMU B )KypHAase
perucTpanuu oOpaleHuil Wik C AaThl MOJYYEHHUS JTONMOJHUTEIBHON UH(pOpMaIuu
U (WIK1) JOKYMEHTOB, HEOOXOUMBIX ISl PACCMOTPEHHS OOpAIIeHHUs 110 CYIIECTBY.

4.3.5. CrpaxoBble Opokepbl 00s3aHBI XPaHUTh JKYpHAJI pPETUCTpAllUU
oOpallleHui, Beayluicsl OTAEIbHO Ha KaXIbli KalleHJapHBbIM TOJ HE MeHee 5

(TISITH) JIET TIOCJIe OKOHYAHUS COOTBETCTBYIOIIETO KaJIEHJAPHOTO TO/1a.

4.4. ®opMbI M CHOCOOBI NPEIOCTABJICHUS MOJIYYATEJI0 (PUHAHCOBOM
yCJIYrd OTBeTa Ha oOpameHue W Tpe0OBaHMS K MOTHMBHPOBKE OTBeTa W

NPUYUHAM OTKAa3a

4.4.1. CrpaxoBoii Opokep 0O0si3aH TPHUHATH PEIICHUE IO MOJYYEHHOMY UM
oOpamennto. Ecnmu 1Mo, OTBETCTBEHHOE 3a PAcCMOTPEHHE OOpalieHui

HOJ'Iy‘-IElTCJ'ICfI (I)I/IHaHCOBBIX YCIIYT, HNMCECT ITIOJIHOMOYHA JJIA IIPUHATHUA
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COOTBETCTBYIOIIETO PEIICHUS, TO OHO TOTOBUT MHCHMEHHBIH MOTHBUPOBAHHBII
OTBET TMOJy4yarento (UHAHCOBOM YCIyTH, B KOTOPOM JHOO TPUBOIUTCS
pa3bsACHEHHE, KaKue JEUCTBUS NPUHUMAIOTCS CTPaxoBbIM OpOKEpOM IO
oOpaIieHnio W Kakue JIEHCTBUS JOJDKEH MPEANPUHATH MOTydaTesb (PUHAHCOBOU
yCIIyTH (€ClId OHU HEOOXOUMBI), TUO0 YKa3bIBAIOTCS MPUYUHBI OTKa3a.

4.4.2. B ciy4yae OTCyTCTBUS OTBETa Nojydareiss (PUHAHCOBOW YCIYrd Ha
YBEIOMJICHHE CTPaxoBOTo Opokepa, HAMpaBiICHHOE B COOTBETCTBUU C ITyHKTOM
4.3.3 Crangapra, U0, OTBETCTBEHHOE 3a PACCMOTPEHHE OOpalleHui
noJrydaresieil ((MHaHCOBBIX YCIIYT, BIIpaBe MPUHATH pelieHue 0e3 ydeTa T0BOIOB, B
MOATBEPKICHUE KOTOPHIX HH(OpMaIUs U (UIIM) JOKYMEHThI HE IPEICTABICHBI.

4.4.3. OtBet Ha oOpalleHle HAPABIISIETCS B aApec 0OpaTUBIIETOCS 1O MOYTe
3aKa3HBIM OTHPABJICHUEM C YBEIOMJICHUEM O BPYUYEHHH WM MPOCTHIM MOYTOBHIM
OTIIPaBJICHUEM, WIIM, MO YCMOTPEHHUIO CTPaxoBOro Opokepa, WHBIM CIOCOOOM,
yYKa3aHHBIM B JIOTOBOPE 00 OKa3aHWH (PMHAHCOBOU YCIYTH, C perucTpanuen oTBeTa

B )KypHaJie perucTpanuu oOpamieHui.

4.5. AHaqu3 oOpalieHHM W NPUHATHE PEUICHUN 0 1eJeco00Pa3HOCTH
NPUMEHEHUs] Mep, HANPABJICHHBIX HA YJy4YlIeHHe KAa4eCcTBAa 00CIYyKHUBAHMS

noJiyyareJsieil pMHAHCOBBIX YCJIYL, 110 pPe3yJbTaTaM aHAJIN3a 00paleHui

4.5.1. CrpaxoBoii Opokep 00s3aH 1O TpPeOOBAHUIO CaAMOPETYIUPYEMOM
OpraHW3allid TPEAOCTABISTE B CAMOPETYIMPYEMYI0 OpTraHU3alHUI0 OTYET O
pPacCMOTPEHUU OOpAIICHUN MOoTydaTeNied (UHAHCOBBIX YCIIYT 32 KaJCHIAPHBIN TOJT
B TIOPSAIKE, YCTAaHOBJICHHBIM BHYTPEHHUM JIOKYMEHTOM CaMOPETYIHPYEeMOil
OpTraHU3aINH.

4.5.2. CrpaxoBoili Opokep 00si3aH HCMOIB30BaTh PE3YIBTATHI E€XETOJHOTO
aHaJIM3a OOpAaICHUH IMOyJareied (PUHAHCOBBIX YCIYT B IENSAX NPHHATHS MeEp,
HalpaBJICHHBIX Ha  YJIY4YIICHHE KauyecTBa  OOCHY)KMBaHUS  IOJydaresei

(MHAHCOBBIX YCIYT.
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4.6. Peanuzanus npasa noJy4yareisi pMHAHCOBOM YCJIYIH Ha J0Cy1eOHbII

NOPSAI0K pa3pelieHus CopoB

4.6.1. IIpu Hanmuuuu B 1oroBope 00 0KazaHuu (PUHAHCOBOW yCIyTH YCIOBUS O
NPUMEHEHUU TPOUEAYpPhl MEIUWallud BO3HUKIIUN CHOp MEXAY CTPaXxOBbIM
OpokepoM M mojyyaTesneM (PUHAHCOBBIX YCIYr JOJKEH OBITh YPEryJupoBaH C
UCITOJIb30BAHUEM MEIUATUBHBIX MPOLEAYD.

4.6.2. B cinyyae noCTyIJICHUS TPETEH3UU OT MOJTydaTesist PUHAHCOBOM YCIyTH
BBH/1y BO3HUKHOBEHHSI CIIOPA, CBA3AHHOTO C UCIIOJIHEHHEM JOTOBOpa 00 OKa3aHUU
(MHaHCOBOH yCIIyTH, CTpaxoBoi Opokep 00s3aH 00eCEUNTh pACCMOTPEHHE TAKOU
IOPETEH3UH B MOPSJAKE, YCTAHOBJICHHOM 3aKOHOM U (WIM) OINpeneIeHHOM B
JoroBope 00 OKa3aHUM (PUHAHCOBOM YCIYTH.

[TpereH3uss momyuarenss (PMHAHCOBOM YCIyTM PErUCTPUPYETCS] B CPOKU H
MOpSIAKE, yCTaHOBJIEHHBIE pa3aenoM 4.3 Ctangapra.

4.6.3. CrpaxoBoil Opokep o00si3aH JOBECTH [0 CBEICHHUS TMOJydarene
(UHAHCOBBIX YCIYI pPEKOMEHJAUMU 10 BKJIIOYEHHIO B  HAlpaBIsaeMYIO
noysyyaresieM (UHAHCOBOM YCIyTM MPETEH3UIO cleayome uHdopmanuu u
JOKYMEHTOB (IIPU UX HAJIMYHH):

1) HauMeHOBaHME CTPaXOBOrO OpoKepa M CBEIEHHUs, JOCTATOYHBIE IS €ro
UJeHTU(PUKALINY;

2) ammnust, UMsi, OTIECTBO (IIPU HATMYUHM ) TTOJTydaTessi GUHAHCOBOM yCIyTH,
ABJISIIOIIEerocs:  (U3MYECKUM  JIMIIOM, T[oJdHOoe HauMmeHoBanuwe, WHH, (mns
PE3UJIEHTOB), HAJIOTOBBIN M(WJIM) PETUCTPALIMOHHBIA HOMEDP B CTpaHe perucTpauuu
(11 HEpe3WAEHTOB)  Mmoiydarenass (UHAHCOBOM  yCIyru,  SBJSIOLIETOCS
IOPUIMYECKUM JIMLIOM, M CBEIEHUsS, JOCTaro4Hble Uil WACHTH(PUKAUUU
nosyyaresnsi GUHAHCOBOM YCIYTH;

3) HOMep JTOTOBOPA, 3aKIFOYEHHOTO MEXTy MoTydareneM (pUHAHCOBOU yCIIyTu

U CTPAaXOBBIM OpPOKEpPOM;
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4) W3NIOXKEHUE CYyIIEeCTBa MPETEH3MH, BETUYMHBI TPeOOBaHUN, (AKTUUECKUX
OOCTOSITENbCTB, HAa  KOTOPHIX  OCHOBaHAa  TMpPETEH3MUs,  JI0KA3aTeNIbCTRA,
MOJITBEPKAAIOIINE 3TU 0OCTOSTENHCTBA U BEJIMUUHY TpeOOBaHUI;

5) KomMM JIOKyMEHTOB, ITOATBEPKAAIOIINX HW3JIOKEHHBIE B THPETCH3UU
00CTOSITENIbCTBA U BETMYMHY TPEOOBAHMIA.

CrpaxoBoil Opokep B ciydae OTCYTCTBHS y HEro O(UIMAIBHOTO caifta
CTpaxoBOro Opokepa AOBOIUT 0 MOydaTesneld PUHAHCOBBIX YCIYyT PEKOMEHIAINH
M0 BKJIIOYEHUIO B HANpaBISIEMYIO MojydaresieM (MHAHCOBOM YCIyTH MPETEH3UIO
uHbOpMaIK, TPEAYCMOTPEHHONW HacTosImuM MyHKTOM CTaHmapra B MOpSIKE,
YCTaHOBJIEHHOM ITyHKTOM 2.1.3 Cranpapra.

4.6.4. Vcnonp30BaHUE MpPOLENYpP, YKa3aHHbIX B pasnene 4.6 Cranmapra, He
JMIIAET Noiay4yaTess (MHaHCOBOM yCIIyTH IpaBa Ha CylAeOHYIO 3alIUTy CBOUX IpaB

H 3aKOHHBIX UHTCPCCOB.

5. OcymecTBiieHHMe caMOperyJauMpyeMoil opraHusanueii, 00beInHAOUMIAX
CTPaxXOBbIX OpOKepOB, KOHTPOJS 32 COOJIIONEHHMEM YJeHAMHM TaKOM

caMoperyJupyemMoi opranusanum tpedosanuii Cranaapra

5.1. Ilopsaaok oCymieCcTBJICHUSI CAMOPeEryJupyeMoil OpraHusanuei
KOHTPOJISI 3a COOJIIOIEHHEeM YJEeHAMH CcaMOperyJiupyeMoil OpraHu3anuu

TpedoBanmii Ctanaapra

5.1.1. Camoperynupyemasi opraHuszanus Opu OCYIIECTBICHUM KOHTPOJA 3a
COONIONIEHNEM 4YJICHAMH TaKOW CaMOpPETryaupyeMoOil opraHu3anuud TpeOOBaHMIA
Cranpmapra BopaBe OCYIIECTBIATh CIEAYIOIINE ICHCTBU:

1) TpOBOAWTH B OTHOIICHUHU CTPAXOBBIX OPOKEPOB MPOBEPKU HAIJICIKAIIETO
penocTaBieHrs HH(POpMAITUU ToTydaTessiM (UHAHCOBBIX YCIIYT;

2) TpeboBaTh MPENOCTABICHUS KOMUN OTBETOB Ha OOpalleHUs MoJydaTesiei

(UHAHCOBBIX YCIIYT;
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3) HampaBSATHh MHBIE 3alPOCHI U TPEOOBAHUS B aapec CTPAXOBHIX OPOKEPOB
OTHOCHUTEILHO COOJTIOZICHUS CTPAXOBBIMH Opokepamu TpeboBanuii CTaHapra;

4) oCyHIECTBISATh MEPOIPUSITHUS 110 KOHTPOJIIIO 32 JIEATEbHOCTHIO CTPaXOBOTO
Opokepa, B XOA€ KOTOPBIX CaMOPETYIUPYEMOUW OpraHM3aIluedl OCYIIECTBISIOTCS
JEUCTBUSL TIO CO3[AHMIO CUTYallMM JUIsl COBEPILICHUSA CHACIKH C IMOoJydareieM
(buHaHCOBON yCIyrM — (PU3MYECKUM JUIOM B LEISIX KOHTPOJIS COOJIONCHHUS
CTpaxoBbIMH Opokepamu TpeOoBanuii CTaHmapTa TpH OKa3zaHWU (DUHAHCOBBIX
yCIIyT (J1ajee — MPOBEPOYHOE MEPOTIPUSITHE).

5.1.2.  OcHoBaHMsI i1 NOPOBEAEHUS  IPOBEPOYHOIO  MEPONPHUITHS
OTIPECIAIOTCS BHYTPCHHUMH CTaHAapTaMH W (WJIHM) WHBIMH BHYTPCHHUMH
JIOKyMEHTaMH CaMOPETYITHPYEMOM OpraHu3aliu.

5.1.3. IIpoBepoyHOE MEPOIIPUATHE MOKET MPOBOAUTHCA TPETBUMU JINLIAMU OT
CBOET0 UMEHU MO MOPYYECHHIO, 32 CUET, B UHTEpECcaxX U B COOTBETCTBHUM C ILJIAHOM
CaMOpETYJIMPYEMOM  OpraHu3allid Ha OCHOBAaHUU  TPaXKJAHCKO-TIPABOBOIO
JIOTOBOpA.

5.1.4. TlpoBepouHOe MEPOINPHUATHE TPOBOIUTCA O€3 MpeaBaAPUTEILHOIO
YBEIOMJICHUSI TIPOBEPSIEMOTO CTpaxoBOro Opokepa. B cioydae BbIsABIEHUSA
HapylieHuN  oO0s3arelnbHBIX  TpeOoBaHWU  WHMOpPMAIMS O  TPOBEPOUYHOM
MEpPONPUSATUH  JOJDKHA  OBITHh  TPEAOCTaBlI€HAa  CTPaXOBOMY  OpOKepy
HE3aMETUTEIHHO TTOCIIC €€ 3aBEPIICHHS.

5.1.5. [TlpoBepouHoe wmeponpusaTHe (3a HMCKIIOUYEHUEM ITPOBEPOYHOTO
MEPOTIPUSTHSI, OCYIIECTBISIEMON  JTUCTAHIIMOHHO C  HCHOJB30BaHHEM
WH()OPMAIIMOHHO-KOMMYHUKAIIMOHHBIX ~ TEXHOJIOTHI) MOXET IPOBOAUTHCS B
NPUCYTCTBUM  CBUJETeNe. B ciaydae HEOOXOAMMOCTH TIpU  MPOBEICHUU
MIPOBEPOYHOTO MEPOTPHUATHS TNPUMEHsAETCS (POTO-, BHUACOCHEMKAa U HMHBIC
YCTaHOBJICHHBIE CTTOCOOBI (PUKCAIIUU.

5.1.6. TlopsAlok U CPOKU COCTABJICHUSI W MOJINKUCAHUS aKTa MO pe3yJibTaTaM
MIPOBEPOYHOTO MEPOTIPUSITHSI OMPEACISIFOTCS BHYTPEHHUMH CTaHAapTaMu U (HJIHN)

HWHBIMU BHYTPCHHUMU JOKYMCHTaMU CaMOpeFYHpreMOﬁ OopraHu3aiuu.
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5.1.7. Camoperynupyemasi OpraHu3anusi [Py MPOBEICHUH MTPOBEPOUYHBIX
MEPOTIPUATHNA  PYKOBOACTBYETCS  TpeOOBaHUSMH, YyCTAaHABIMBAEMBIMH  BO
BHYTPEHHEM CTaHJIapTE O MOPSIKE MIPOBEACHUS CAMOPETYIUPYEMOU OpraHu3anuen
IIPOBEPOK COOJIIOZEHUSI €€ 4WieHaMu TpeOOBaHMI 3aKOHOAATenbcTBa Poccuiickoi
®denepanuu, HOpMAaTHBHBIX akToB banka Poccun, 06a30BBIX CTaHIapTOB,
BHYTPEHHHUX CTAHJAPTOB M HMHBIX BHYTPEHHHUX JOKYMEHTOB CaMOPErYIUPYEMOM
OpraHU3aLHU.

5.1.8. B3aumoneiicTBUE MEXKIY CaMOPETYIMPYEMOM OpraHu3alued u
CTpPaxoBbIMU OpOKEpaMHu, B TOM YHCJI€ MPU OCYLIESCTBICHUU CaMOPEryIUpyeMoun
OpraHu3alyeld KOHTPOJISI 3a COONIOAEHUEM YJIEHAMU CaMOPEryIUpyeMoi
opranuzanuu TpeOoBaHui CraHmapTa, OCYIIECTBIAETCS C Y4€TOM TpeOOBaHMIA
Crangapra, BHYTPEHHHMX CTaHIApPTOB CaMOPETYIUPYEMOW OpraHu3aluu U

3akoHojIareNbcTBa Poccuiickon denepanuu.

6. 3aKII0UNTEIbHBIC MOJIOKECHUA

6.1. Crangapt npumensiercst no ucteueHnu 180 qHel co qHS ero pa3MenieHus
Ha o¢HUIIHaTEHOM caiite banka Poccun B uH(pOpMaIIMOHHO-
TEJIEKOMMYHUKAITMOHHOM ceTn «IHTepHeT».

6.2. Tlonoxenus CraHgapTa NPUMEHSAIOTCS K OTHOILIEHUSIM CTPaxOBbIX
OpOKEpOB C MOJy4yaTesdsiMd (PMHAHCOBBIX YCIYI, BO3HUKIIMM H3 JIOTOBOPOB 00
OKa3aHUU (PUHAHCOBBIX YCIYT, 3aKIIOYEHHBIX JO JaThl Hauyajla MpPUMEHEHUS
Crangapra, B 4acTH, HE MPOTUBOPEYAIEH YCIOBHUSIM YKa3aHHBIX JOTOBOPOB 00

OKa3aHWU (PUHAHCOBBIX YCIYT.
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